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Introduction

International Chamber of Sustainable Development (ICSD) commissioned
Consumer Search Hong Kong Limited (CSG) to conduct the “Survey of ESG x Al
- Education and Career Development in Hong Kong” (the “Survey”). The
objective of the Survey is to to understand the attitudes of the target demographic
group towards ESG and Al-related education and career development in Hong
Kong.

The Survey covered Hong Kong residents (excluding foreign domestic helpers)

who met the following criteria:

(a) between 21 and 45 years old;

(b) tertiary educated;

(c) currently working / looking for a job in major industries (including banking/
insurance/ other financial services, transport/ logistics, food and beverage,
retail, IT, real estate, professional services); and

(d) Had heard of the term "ESG".

Data collection was conducted via online survey method.

The target sample size was 300. A total of 300 completed online questionnaires
were collected between 12 and 16 May, 2026.

Notes to Readers

Due to rounding, there may be a slight discrepancy between the sum of individual
items and the totals shown in the charts and tables.

For questions that respondents were allowed to give more than one answer, the
sum of individual items may be greater than 100.0%.

Figures with an asterisk (*) denote statistically significant differences.

Caution should be exercised when interpreting percentages of subgroups that
are based on small sample sizes (under 30).

Summary of Findings
Knowledge of ESG

3.1.1 Respondents rated their level of knowledge of ESG on a 10-point rating
scale from 0 (“none”) to 10 (“very much”).

3.1.2 68.3% of respondents considered that they had good knowledge of ESG
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(rated 7-10), while 29.0% of respondents regarded that they had a
medium level of knowledge of the subject (rated 4-6).

3.1.3 The remaining respondents held the view that they had little knowledge
of ESG (2.3% rated 1-3) or only heard of ESG but did not have any
knowledge about it (0.3% rated 0).

(Ref. Q1, Chart 1)

3.14 By subgroup analysis, respondents aged 21-25 (88.7%) were more
likely than other age groups to report a high level (rated 7-10) of
knowledge on ESG.

(Ref. Q1, Table 1)

Chart 1. How do you rate your knowledge about ESG (Ref. Q1)

Knowledge of ESG
(10-point scale, 0="none” and 10="very much”)

Rated 7-10
0.3%
‘
Rated 1-3
2.3%
Rated 4-6

29.0%

Base: All respondents (n=300)

Table 1. How do you rate your knowledge about ESG (Ref. Q1) — analysed by age groups

Age

Rating Total

21-25 26 — 30 31-35 36 — 40 41 - 45
7-10 68.3% 88.7%* 75.7% 71.0% 60.0% 43.1%*
4-6 29.0% 9.4%* 23.0% 24.2% 36.7% 54.9%*
1-3 2.3% 1.9% 1.4% 4.8% 3.3% -
0 0.3% - - - - 2.0%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
Base (n=) 300 53 74 62 60 51
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3.2 Importance of ESG to Companies of Different Sizes

3.2.1. Respondents rated the importance that different types of companies in
Hong Kong currently attached to ESG, on a 10-point rating scale from 0
("nil importance") to 10 ("very high importance"). Listed companies
were perceived as placing the highest importance on ESG, followed by
unlisted companies of large enterprises, SMEs, and micro-companies.

3.2.2.  Alarge majority (82.7%) of respondents indicated that listed companies
attributed high importance to ESG (rated 7-10), compared to 53.0% for
unlisted large companies. By contrast, 45.3% of respondents rated the
importance level for unlisted large companies as medium (rated 4-6),
while only 16.3% did so for listed companies.

3.2.3. Fewer respondents considered ESG to be highly or moderately
important among smaller businesses. Specifically, 32.7% of
respondents held the view that SMEs attached high importance to ESG
(rated 7-10), compared to 22.0% for micro-companies. Micro-
companies also had the highest proportion of low-importance ratings —
35.7% gave a rating of 1-3, and 5.3% gave a rating of 0.

(Ref. Q2, Chart 2)

Chart 2. In your opinion, how much importance do companies of different companies of different
sizes in Hong Kong currently place on ESG? (Ref. Q2)

Level of importance that companies of different sizes in Hong
Kong currently place on ESG

(lo-point scale, 0=“nil importance” and 10="very high importance)

ised companics o SUOUR L2
risied camognes ofrwlow 456 [ s
ove: [N oo |

vicro comparics 534 [ NGO (O

0% 20% 40% 60% 80% 100%

Rated 0 = Rated 1-3 = Rated 4-6 = Rated 7-10

Base: All respondents (n=300)
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3.3

Challenges Facing ESG in the Future

3.3.1. The most commonly recognised future challenge for ESG was “SMEs
and micro companies struggling to bear the additional costs resulting
from increased ESG regulations” (61.3%). This was followed by “jobs
being replaced by Al” (44.0%) and “companies reducing spending on
ESG” (39.7%).

3.3.2.  Other challenges included “running Al consumes energy and water
resources” (34.7%), “greenwashing (companies exaggerate their ESG
achievements)” (30.7%) and “greenhushing (companies are reluctant to
report their ESG achievements)” (30.7%).

(Ref. Q3, Chart 3)

Chart 3. What challenges do you think ESG will be facing in the future? (multiple answers allowed)
(Ref. Q3)

Challenges ESG will be facing in the future

SMEs and micro companies
struggling to bear the additional
costs resulting from increased ESG
regulations

61.3%

Job being replaced by Al 44.0%

Companies reducing spending on

ESG 39.7%

Running Al consumes energy and

0,
water resources 34.7%

Greenwashing (Companies
exaggerate their ESG 30.7%
achievements)

Greenhushing (Companies are

reluctant to report their ESG 30.7%
achievements)

None 0.7%

0.0% 20.0% 40.0% 60.0% 80.0%

Base: All respondents (n=300)
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3.4 Helpfulness of ESG to Current and Future Work or Career Development

3.4.1. On a 10-point rating scale from 0 ("none") to 10 ("very much"),
respondents rated the helpfulness of ESG knowledge to their work or
career development. Over nine in ten respondents considered ESG
knowledge to be beneficial to their current or future work or career
development.

3.4.2.  For their current work or career development, 93.3% of respondents
found ESG knowledge helpful. Of these, 63.3% rated it as highly
helpful (7—10) and 30.0% as moderately helpful (4-6).

3.4.3.  The findings were similar for future work or career development: 93.4%
regarded ESG knowledge as helpful, with 63.7% rating it highly helpful
(rated 7-10) and 29.7%, moderately helpful (rated 4-6).

(Ref. Q4 and 5, Chart 4)

3.4.4. Respondents aged 21-25 were more likely than other age groups to
consider ESG knowledge to be highly helpful (rated 7-10) to their
current (81.1%) or future (79.2%) work or career development.

(Ref. Q4 and Q5, Tables 2a and 2b)

Chart 4. To what extent do you think ESG knowledge is helpful to your current work or career
development? (Ref. Q4)

To what extent do you think ESG knowledge is helpful to your future work or career
development (Ref. Q5)

Helpfulness of ESG knowledge to current/ future work/ career development
(10-point scale, 0="none” and 10="“very much)
Currentwork Future work / career

development
Score 0 Score 1-3 P

3.0% 7% Score 0 re 1-3
2.3% .3%
Score 4-6
Score 4-6
30.0% 29.7%
Score 7-10 :
63.3%
Score 7-10
63.7%

Base: All respondents (n=300)
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Table 2a. To what extent do you think ESG knowledge is helpful to your current work or career
development? (Ref. Q4) — analysed by age groups
Age

Rating Total

21-25 26 - 30 31-35 36 - 40 41 - 45
7-10 63.3% 81.1%* 71.6% 64.5% 53.3% 43.1%*
4-6 30.0 15.1%* 25.7% 24.2% 41.7% 45.1%*
1-3 3.7% 3.8% 1.4% 4.8% 3.3% 5.9%
0 3.0% - 1.4% 6.5% 1.7% 5.9%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
Base (n=) 300 53 74 62 60 51
Table 2b. To what extent do you think ESG knowledge is helpful to your future work or career

development (Ref. Q5) — analysed by age groups
) Age

Rating Total

21-25 26 - 30 31-35 36 - 40 41 - 45
7-10 63.7 79.2%* 70.3% 69.4% 51.7% 45.1%*
4-6 29.7 15.1%* 27.0% 21.0% 41.7% 45.1%*
1-3 4.3 5.7% 1.4% 3.2% 5.0% 7.8%
0 2.3 - 1.4% 6.5% 1.7% 2.0%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
Base (n=) 300 53 74 62 60 51

3.5 Importance and Impact of Al on ESG

3.5.1. On a 10-point rating scale from 0 ("nil importance") to 10 ("very high
importance"), respondents rated the helpfulness of application of Al to
the future development of ESG.

3.5.2. Overseveninten (72.7%) respondents opined that the application of Al

was highly important (rated 7—10) to the future development of ESG.
(Ref. Q6, Chart 5)

3.5.3. Respondents aged 21-25 were more likely than other age groups to
consider the application of Al highly important (rated 7—-10) to the future

development of ESG.

(Ref. Q6, Table 3)
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Chart 5. How important do you think the application of Al is to future development of ESG? (Ref.
Q6)

Importance of application of Al to future development of ESG
(10-point scale, 0="nil importance” and 10="very high importance)

Score 7-10 Scorg: 0
72.7% 0.3%
Score 1-3
0,
Score 4-6 2.0%
25.0%

Base: All respondents (n=300)

Table 3 How important do you think the application of Al is to future development of ESG? (Ref.
Q6) — analysed by age groups

Rating Total s

21-25 26 - 30 31-35 36 - 40 41 - 45
7-10 72.7% 86.8%* 79.7% 74.2% 65.0% 54.9%*
4-6 25.0% 13.2% 16.2% 25.8% 33.3% 39.2%*
Score 1-3 2.0% - 4.1% - - 5.9%
Score 0 0.3% - - - 1.7% -
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
Base (n=) 300 53 74 62 60 51

3.5.4. The most commonly perceived impact of Al on companies’
implementation of ESG was “accelerates the collection and analysis of
ESG-related data” (29.0%) was cited by the largest proportion of
respondents, followed by “provides new ways of problem solving”
(18.0%), “improves strategic decision-making” (17.3%) and “automation
reduces staff exposure to dangerous tasks” (15.7%).

3.5.5. Combining the top three mentions, the most frequently mentioned
impact remained “accelerates the collection and analysis of ESG-related
data” (68.7%), followed closely by “improves strategic decision-making”
(55.3%), “provides new ways of problem solving” (54.3%) and
“automation reduces staff exposure to dangerous tasks” (51.7%).

(Ref. Q7, Chart 6)
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Chart 6. What impact do you think Al has on companies' implementation of ESG (top 3 most
important) (Ref. Q7)

Impact Al has on companies' implementation of ESG

; ; 58.7%
Accelerates the collection and analysis of 44.3%

ESG-related data _ 29.0%

55.3%
Improves strategic decision-making 41.0%

B 17.3%

54.3%
Provides new ways of problem solving 37.7%

I 18.0%

_ 51.7%
Automation reduces staff exposure to 33.3%

dangerous tasks B 15.7%

High-energy data centres demand 30.0%
massive power and hence increase Al- 18.7%
driven carbon footprints Bl 2.0%

28.3%
Strengthens companies’ internal controls 14.0%

B 7.0%

14.7%
7.7%
I 27%

Poor-quality data may lead to Al providing
inaccurate ESG reporting

1.3%
No impact 1.3%

11.3%
0.0%  20.0%  40.0% 60.0%  80.0%

1st+2nd+3rd mentions 1st+2nd mentions = 1st mention

Base: All respondents (n=300)

3.6 Ways to Equip Oneself in the New-generation Work Environment

3.6.1 Respondents were asked how to equip oneself in a new-generation
ESG-AI work environment. The most frequently cited measure was
‘learn basic Al skills” (25.3%), followed by “pursue advanced ESG
knowledge and trend application” (21.3%), and “take training courses
about ESG and Al” (20.3%).

3.6.2 Combining the top three mentions, the most common measure that
respondents mentioned was “pursue advanced ESG knowledge and
trend application” (48.7%), followed by “learn basic Al” (47.3%), and
“take training courses about ESG and Al” (47.0%).

(Ref. Q8, Chart 7)
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Chart 7. In your opinion, how should one equip oneself in the new-generation work environment

where ESG and Al are combined? (top 3 most important) (Ref. Q8)

(Assuming basic ESG knowledge is
already acquired) Pursue advanced ESG
knowledge and trend application

Learn basic Al skills (e.g., how to use Al
tools for daily work)

Take training courses about ESG and Al
(including in-person courses/ online
courses/ workplace training programs)

Learn how to use data to make better
decisions at work, mastering Al-driven
data analysis

Follow news about new rules on ESG
and Al

Get hands-on experience through ESG
or Al-related projects at work

Learn to work with people from different
backgrounds (e.g., IT, finance,
operations) to create holistic and
responsible ESG systems

Enhance problem-solving abilities,
cultivate critical thinking, and develop the
capability to audit Al outputs

Always keep an open mind and be willing
to learn new things, because technology
and regulations are changing rapidly

Know the risks of Al, such as unfair bias

or privacy issues

None

= 1st+2nd+3rd mentions

0.0%

= 1st+2nd mentions

How to equip oneself in the new-generation work environment
where ESG and Al are combined

P 48.7%
S 38.7%
N 21.3%

P 47.3%
T 39.7%
I 25.3%

P 47.0%
S 37.0%
I 20.3%

I 28.3%
I 13.3%
M 43%

I 28.3%
T 15.3%
Bl 6.0%

I 28.0%
I 16.0%
Bl 7.0%

I 20.0%
B 9.3%
M 27%

I 19.3%
N 12.0%
M 4.3%

P 16.7%
[ 10.0%
B 4.0%

e 11.3%
i 5.7%
I 1.7%

| 1.0%
| 1.0%
| 1.0%

20.0% 40.0%

= 1st mention

Base: All respondents (n=300)

60.0%
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3.7 Desired Government Support to Help Working Individuals Cope with the New-
generation Work Environment

3.7.1.

3.7.2.

When asked what the government could do to help workers cope with
the ESG-AI work environment, the most commonly mentioned measure
was “provide free or low-cost training courses, seminars and/or
workshops on ESG and Al to the public” (26.7%). This is followed by
“deepen public education efforts to further raise awareness of ESG and
Al” (18.3%), “provide career counselling and job transition
support‘(10.7%) and “support schools and tertiary education institutions
to include ESG and Al in their programs” (10.7%).

Combining the top three mentions, respondents considered the most
important support from the government to be “provide free or low-cost
training courses, seminars and/or workshops on ESG and Al to the
public” (53.3%), trailed by “deepen public education efforts to further
raise awareness of ESG and Al” (42.0%), “provide career counselling
and job transition support“(42.0%) and “support schools and tertiary
education institutions to include ESG and Al in their programs” (39.3%).

(Ref. Q9, Chart 8)
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Chart 8. What would you like the government to do to help working individuals cope with the new-
generation work environment where ESG and Al are combined? (top 3 most important)
(Ref. Q9)

Desired Government Support for Working individuals in the
new-Generation ESG-Al Work Environment

Provide free or low-cost training courses, I 53.3%
seminars and/or workshops on ESG and I 42.0%
Al to the public I 26.7%

Provide career counselling and job _2670/ 42.0%
transition support __10.7% 70

Deepen public education efforts to further I—— 42.0%

. [, 31.3%
raise awareness of ESG and Al . 18.3%

Support schools and tertiary education T 39.3%
institutions to include ESG and Al in their N 25.0%
programs B 10.7%

" . 25.3%
Create a recognition system for ESG and o 16.3%

Provide financial support for individuals EE—— 21.7%

0,
to take related courses m 15.0%

Offer subsidies or tax breaks for I 17.7%

0
companies that train staff in ESG and Al =702‘7/°

Provide easy-to-understand official e 15.0%
guides explaining how to use Al tools for N 9.7%
ESG-related tasks at work M 3.7%

Work with businesses to identify which -_700/12-3%
ESG and Al skills are most needed  gm™ 3 304 °

Encourage companies to give employees leo-()%
paid time for learning ] 2_7'%0

Provide clear rules and standards for W 9.0%
using Al in the workplace 1 1.3%

Set up example programs or pilot =
projects in different industries g

Others

None | 1.0%

0.0% 20.0% 40.0% 60.0%

= 1st+2nd+3rd mentions = 1st+2nd mentions = 1st mention

Base: All respondents (n=300)
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3.8 Attendance of / Interest in Taking Formal ESG Training Courses

3.8.1. About half (48.0%) of respondents had attended formal training courses
on ESG before.

3.8.2. Over eight in ten (82.7%) respondents expressed interest in taking
formal training courses on ESG in the future.

(Ref. Q10, Chart 9)

3.8.3. Respondents aged 21-25 (67.9%) were more likely than other age

groups to have attended formal training courses on ESG before.

(Ref. Q10, Table 4)

Chart 9. Have you attended any formal training course(s) on ESG before? Are you interested in
taking formal training course(s) on ESG in the future? (Ref. Q10)

Whether have attended Interested in taking formal
formal training course(s) on training course(s) on ESG in
ESG the future

i
48.0%
%0

Base: All respondents (n=300)

Table 4 Have you attended any formal training course(s) on ESG before? (Ref. Q10) — analysed

by age groups
Attended Age
before Total 21-25 26 - 30 31-35 36-40 | 41-45
Yes 48.0% 67.9%* 50.0% 56.5% 41.7% 21.6%*
No 52.0% 32.1%* 50.0% 43.5% 58.3% 78.4%*
Total 100.0% 100.0% 100.0% 100.0% 100.0% | 100.0%
Base(n=) 300 53 74 62 60 51
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Annex 1: Respondent Profile

Number of Percentage of

respondents respondents
Gender
Male 143 47.7%
Female 157 52.3%
Age
21-25 53 17.7%
26— 30 74 24.7%
31-35 62 20.7%
36 -40 60 20.0%
41 - 45 51 17.0%
Education attainment
Sub-degree 52 17.3%
Bachelor degree 193 64.3%
Postgraduate degree 55 18.3%
Current employment status
Employed by a company 290 96.7%
Self-employed 4 1.3%
Looking for a job 6 2.0%
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Annex 2: Questionnaire

ESG x ATHEREEFEMEERETANRRERHAE

Survey of ESG x Al - Education and Career Development in Hong Kong

5[ Introduction

ARG H TR T AEER LRI S IR - 1 RUEE ) ('ESGY) M " ATEEE L (AI") JTHIFTER - FrisEavEklikig tr
o WRIESGET 2 -

The objective of this survey is to collect opinions of working professionals / job seekers on “Environmental, Social, and Governance”

(“ESG”) and “Artificial Intelligence” (“Al”). The information provided by you will be kept in strict confidence and will only be used for
aggregate statistical analysis.

B Screening Questions

fE2BIARMEHE 2 fl, BERATES TESG, ?

Have you ever heard of “ESG” before participating in this survey?

A BH
Yes No
1 2 [End of survey]
S2. IR ?
Are you....?
5 28
Male Female
1 2
S3. TR ?
What is your age?
20 BT 21-25 26 — 30 31-35 36 — 40 41 -45 46 HUL
20 or below 46 or above
0 6
[End of 1 2 3 4 5 [End of
survey] survey]
S4. CHIBEIE R ?
What is your education attainment?
EAE ] i
Secondary o s it ot
belowy Sub-degree Bachelor degree Master's degree Doctorate degree
0
[End of 2 3 4
survey]

S5.

H ATESETRMETEE EAE S ERUMETERIAE 2 (AJRAZEE)
Which industry(ies) are you currently working in / looking for a job? (Multiple answers allowed)

EAEFIR TIEMITT3E
FAEF T Industy | i o0 g
currently working in employment in

T
Banking ! !
TRbg 2 2
Insurance
Hofth ST 3 3
Other financial services
T 4 4
Transport and logistics
B 5 5
Food and beverage
Retail 6 6
HMEHE ; ;
Information technology
HhzE
Real estate 8 8
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HEARS
Professional services
HAthr - GFEEEH ¢
Others, please specify:
AN

Not applicable

97 97

99 99

Bin

G Frg K

(@)  “ESG” 453 "€ | (Environment) » T ¥ &, (Social) K& TAFEEH , (Governance ) » iE ={ERBHHIERI ST
i~ A FEESI BRI 2 SN S EE TR -

(b)  “AI" 4% Artificial Intelligence” » Bl T A T&4E | -

Note
In the questionnaire,
(a) “ESG” stands for “Environmental, Social and Governance”, which are the three key categories used to evaluate a company's

sustainability and ethical impact beyond traditional financial metrics.
(b)  “Al” stands for “Artificial Intelligence”.

£ Survey
Q1. 3t ESG Hysla A %/ 2
How do you rate your knowledge about ESG?
SEERH - - IFEE%
None — - Very much
0 1 2 3 4 5 6 7 8 9 10

Q2. T8 Ry B A E R 2R ESG IYERERE. .. ?
In your opinion, how much importance do companies of different sizes in Hong Kong currently place on ESG?

a) EWAHE
Listed companies
SERANE - - JEHEEN
Nil importance — — Very high importance
0 1 2 3 4 5 6 7 8 9 10
b)  KRAEMBFEITEETHATH
Large enterprises — unlisted companies
SERRER «— - IEEED
Nil importance — — Very high importance
0 1 2 3 4 5 6 7 8 9 10

c) HuNIfSE (BISLESE DR 100 i 2T - HAth73E/Dis 50 fir S THYRE)
SMEs (i.e. companies with fewer than 100 employees in manufacturing and fewer than 50 employees in other

industries)
SERRNER «— - JEHER
Nil importance — — Very high importance

0 1 2 3 4 5 6 7 8 9 10

d) ffsE (BRI 10 L B TAYER3E)
Micro companies (i.e. companies with fewer than 10 employees)

SEEANEM «— - JEHER
Nil importance — — Very high importance
0 1 2 3 4 5 6 7 8 9 10

Qs. TRy ESG FEARA & EUFELPRER 7 (FILLZiE)

What challenges do you think ESG will be facing in the future? (Multiple answers allowed)

1R3EY ESG Uk 1
Companies reducing spending on ESG

N A SEEE DL BB Y ESG B ARAVERI N

SMEs and micro companies struggling to bear the additional costs resulting from increased ESG 2
regulations

AT Al EOSRERE IR IKE R 3
Running Al consumes energy and water resources

TAE#E Al EUR 4
Job being replaced by Al

SREIUB ¢ RSEAN RS E ESG s 5
Greenhushing: Companies are reluctant to report their ESG achievements
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e ¢ (A ESG RSt 6
Greenwashing: Companies exaggerate their ESG achievements
o+ R o7
Others, please specify:
H
None 9
Q4. TEE2 Rl ESG BHTHEN TIF ek 3t VEB) 2
To what extent do you think ESG knowledge is helpful to your current work or career development?
TERLHEY - - FEHERIVERD
None — — Very much
0 1 2 3 4 5 6 7 8 9 10
Q5. T Foialk ESG BRI LAk 3t 2 VEBh 2
To what extent do you think ESG knowledge is helpful to your future work or career development?
TERLHEY - - EHERIVEERD
None — — Very much
0 1 2 3 4 5 6 7 8 9 10
Q6. EEFs Al HIERT¥ ESG AARSFRINVE L. ..
How important do you think the application of Al is to the future development of ESG?
SEENEHEE - - R E
Nil importance — — Very high importance
0 1 2 3 4 5 6 7 8 9 10
Q7. EE R Al H{ZEHETT ESG AUz 7 (EEE 37H)
What impact do you think Al has on companies’ implementation of ESG? (Top 3 most important)
) .
(@) - ZE
BT Most Second Th|rd most
important most important
important
bk ESG AHBIKIBIS KA1 1 1 N
Accelerates the collection and analysis of ESG-related data
BEE RIS HE
. . . 2 2 2
Improves strategic decision-making
RO R T 2
: ) 3 3 3
Provides new ways of problem solving
BEMLRE) B T R T 4 4 4
Automation reduces staff exposure to dangerous tasks
D5 AR
C 5 5 5
Strengthens companies’ internal controls
FHEFEER O R ERERIVE ST - NI T Al B 2R e 65 2 B
High-energy data centres demand massive power and hence increase Al- 6 6 6
driven carbon footprints
RE B IEIE TTREEEL Al (EHRAERERY ESG s 7 7 7
Poor-quality data may lead to Al providing inaccurate ESG reporting
HM SRR -
Others, please specify: 97 97 97
E/?
el 99 99 99
No impact
Q8. T R7E ESG Bl Al 45 ST ER TR T » fEfEfHEC ? (RE%E 37H)

In your opinion, how should one equip oneself in the new-generation work environment where ESG and Al are combined?

(Top 3 most important)

ESG knowledge and trend application

RER Second Th|rd most
Most )
important ~ most important
important
EREELE AL S (BIan - e EHE TEREA Al TE) 1 1 1
Learn basic Al skills (e.g., how to use Al tools for daily work)
(AT B ESEREERAN ) He—D ki ESG MY AIaRELEI S E
(Assuming basic ESG knowledge is already acquired ) Pursue advanced 2 2 2




Survey of ESG x Al - Education and Career Development in Hong Kong - Report

Qo.

SIS ESG 81 Al (UE5HIIERE (RIEERERE /4 B2 BERsEtED
Take training courses about ESG and Al (including in-person courses/ online
courses/ workplace training programs)

BEEARH ESG B AHTREIEN AR

Follow news about new rules on ESG and Al

TETAFH - Ei ESG = Al MHRARYE S H 545
Get hands-on experience through ESG or Al-related projects at work

BN F BB A LA il SRR SR - A Al SEBIHY s i
Learn how to use data to make better decisions at work, mastering Al-driven
data analysis

EEINMEREARER R (FRIERRY - W - 85 WARSE > DIAlE
2 H AT ESG #a 4

Learn to work with people from different backgrounds (e.g., IT, finance,
operations) to create holistic and responsible ESG systems

TR A BRI - PP (R R B R AL TR

Know the risks of Al, such as unfair bias or privacy issues

TRTHERREE ST ~ BRI - WA Al S RRE
Enhance problem-solving abilities, cultivate critical thinking, and develop the
capability to audit Al outputs

Always keep an open mind and be willing to learn new things, because
technology and regulations are changing rapidly

10

10

10

Hofth, > FEEEHH ¢
Others, please specify:

97

97

97

egs)

None

99

99

99

AT EBUT I e - DIE BRI A LB ESG 81 Al &5 & TR LIFREE 2 © (REEE 35D

What would you like the government to do to help working individuals cope with the new-generation work environment

where ESG and Al are combined? (Top 3 most important)

@ .. ® .. ©
* Second Third most
Most )
important ~ most important
important

FALAREETES) - fRE R ESG B Al IFIEK 1 1 1
Deepen public education efforts to further raise awareness of ESG and Al
IR ERAEARE ESG B Al By R BRI EAREIBAR - Uit & & S LAED)
Provide free or low-cost training courses, seminars and/or workshops on 2 2 2
ESG and Al to the public
TRt Rt e TR S % 3 3 3
Provide career counselling and job transition support
TR R ESG B Al 49 AGRIZ
Support schools and tertiary education institutions to include ESG and Al in 4 4 4
their programs
FETFEEHIEE DARE T ESG B Al £ 5 5 5
Create a recognition system for ESG and Al skills
i \FRELECR 1% - HeslitH R SRR

o g Lo 6 6 6
Provide financial support for individuals to take related courses
FIEE| BT ESG B Al S AERY (SRR AR L A S (B T 7 7 7
Offer subsidies or tax breaks for companies that train staff in ESG and Al
i = Wi s e | 8 8 8
Encourage companies to give employees paid time for learning
TEARET TSR TR aE H aatREE T 9 9 9
Set up example programs or pilot projects in different industries
BSEAE TN ESG B Al I EER B EE 10 10 10
Work with businesses to identify which ESG and Al skills are most needed
TROLAH B SV BHAYE J745RS » SREAAIEE TIE P Al THLAEEEL ESG fHEH
HIETS 11 11 11
Provide easy-to-understand official guides explaining how to use Al tools for
ESG-related tasks at work
R LIRS Al ERT - B2 ORISR Rl B A 12 12 12

Provide clear rules and standards for using Al in the workplace
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HAthr - 555EHA -

Others, please specify: 97 97 97
N}

il 99 99 99
None

Q10. TYEEHAIERT ESG BHIFE 2/ OH ¢ ARl K AEHIERAY ESG BIERIE ?
Have you attended any formal training course(s) on ESG before? / Are you interested in taking formal training course(s) on
ESG in the future?

= £
Yes No
Y EFIBIETAY ESG HHllFE ((EE A7) 2
Have attended formal training course(s) on ESG before (in Hong Kong or outside Hong Kong)
R R E Y ESG RrIERE 4
Interested in taking formal training course(s) on ESG in the future

Q11. HATHTLERIUE |
Your current employment status is ...
1 ERTAEIERE
Working in a listed company
FERBIPZE - FE EHAEIER
Working in a large enterprise — unlisted company
TErp/ N2 (BNELAESE/ DY 100 i BT ~ HAthf 724/ 074 50 it B TAYMRZE) (T
Working in an SME company (i.e. company with fewer than 100 employees in manufacturing 3
and fewer than 50 employees in other industries)

FERZIAZE (BIZDIR 10 i B TRYMSE) (E5

Working in a micro company (i.e. companies with fewer than 10 employees) 4
Elfe 5
Self-employed

K 5

Looking for a job

- BB - SHENER -

- The survey is completed. Thank you very much for your opinion. -




